Citrix Remote Access Client Install

1. Add https://citrix-gw.wellmont.org to trusted sites by performing the following steps:

* Launch Internet Explorer

* From the Internet Explorer Tools menu, select Internet Options.
* C(Click the Security tab.

* Select Trusted sites and click Sites.

Internet Options _?le

General Security | Privacy | Content | Connections | Programs | Advanced |
Select a zone to view or change security settings.

@ €« /-0

Internet  Localintranet Trusted sites  Restricted

sites
Trusted sites
/ This zone contains websites that you
trust not to damage your computer or

your files,

~Security level for this zone
Allowed levels for this zone: All

-] - Low
- Minimal safequards and warning prompts are provided
- Most content is downloaded and run without prompts
= |2 - All active content can run

- Appropriate for sites that you absolutely trust

R

Custom level... Defauit level |

Reset all zones to default level |

e e | oaar |

* Type the URL of the Web server in the Add this Web site to the zone box.
= URL is https://citrix-gw.wellmont.org
* Click Add to add the Web site to your list of trusted sites.

x
You can add and remove websites from this zone. All websites in
S this zone will use the zone's security settings.
Add this website to the zone: ‘
Ihttps:/ /citrix-gw.wellmont.org
Websites:

Remove

¥ Require server verification (https:) for all sites in this zone

t

Close



2. Open Internet Explorer and enter the following URL www.wellmont.org

3. Select Login located at the bottom right side of the screen.

facebook.

twitterd

(1 Tube)

Wellmont Nurse Connection |

877-230-NURSE \

‘Wellmont Murse Connection gives you access
to trusted health experts and valuable medical
information any time, 24 hours a day, seven
days a week,

About Us

Wellmont Cancer
Institute

The cancer institute offers
hope for the Tri-Cities region
like never before,

Wellmont CvA Heart
Institute

Seamless integration of top-
quality cardiovascular
physicians and technologies.

Wellmont Medical
Associates

Wellmont Medical Associates
has physician practices in
Tennessee and Yirginia.

Physician Careers

There are dozens of reasons
physicians and their families
decide to choose career
opportunities here.

Business Health Solutions :  Contact Us

4. Click on Remote Applications.

Enjoy peace of
mind knowing your
heart is healthy.

now with H»:oltSHAPE,

7 T’Elke a free

sleep evaluation.

Lower prices.
Wellmont service,
"

Wellmont Urgent Care

) . It
Find the region’s
best physiglans. 6‘

Waellmont Medical Associates

Watch. Learn.
Connect.
Visit our Video Library.

Waelimont Nurse Connection |

877-230-NURSE \,

Remote Access

Remote Applications

QUICK LINKS

Contact Us

Donate Blood

Find & Doctor

Get Directions

Make & Gift

Pay Your Bil

Search For & Job
Send A Greeting Card

Featured Links

Cornmunity Benefit
Healing Environment
Job Search
Physician Careers
Wellmont Medical
Associates

Directions : Giving
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Human Resources Self-Service
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Citrix Remote Access

ix installation instructions for first time users
installation instructions for Mac users

NEWs & EVents

December 13, 2012

Bristol Regional’s Pharmacy
Residency Program Accredited By
Mational Governing Body

Read More +

December 12, 2012

New Heart Procedure At Holston
Valley Gives Patients With Serious
Valve Condition Chance For Longer
Life

Read More +

December 11, 2012

‘Wellmont’s Interactive Marketing
Manager Presents Workshop On
Social Media To State Organization

Read More +

December 10, 2012

Bristol Regional The Only Hospital In
Tennessee To Receive Silver Award
In Mission: Lifeline Program

Read More +

Sponsorship Requ

Unauthorized use of Wellmont Remote Access is strictly prohibited and may constitute a crime punishable by law.
Support is available by contacting the Help Desk at {423) 230-8383.

Secure access to: Wellmont Business spplications - Wellnet - E-mail - Horizon Meds Manager - Medical Records Coding

-l



5. The following login screen will appear.

CITR!)(' Access Gateway”

Welcome

N egon

6. Please use Wellmont supplied username and password.
7. Please put checkmark in the checkbox beside “By selecting the check box, you confirm
that you have read, understand, and accept the Citrix license agreement. Then select

Download.
Download Client o
— I~ Sy setecling The check DOX, Yo confiem: Uial you fNave raad undersiand, and scce Ve Clnx bcenwe sgreement Alenndly irntalie

L Download [

8. The next screen will prompt for File Download — Security Warning. Please select Run.

File Download - Security Warning X|

Do you want to run or save this file?

j MName: CitrixReceiverWeb.exe
Type: Application, 42.9MB

From: citrix-gw.wellmont.org

] Run Save Il Cancel I

| | While files from the Interet can be useful, this file type can
! J potentially harm your computer. If you do not trust the source, do not
= un or save this software. What's the risk?




9. Please be patient while the Citrix client is being downloaded. Click Install on the Welcome to
Citrix Receiver Setup.
0% of CitrixReceiverWeb.exe from citrix-gw.wellmonte =10 x|

¢

CitrixReceiverWeb.exe from citrix-gw.wellmont.org
[ ]
Estimated time |

Downloadto: Temporary Folder
Transfer rate:

™ Close this dialog box when download completes

[Dpen | [Dpen Folder || Cancel I

%) Citrix Receiver x|

Welcome to Citrix Receiver Setup

Click Install to install Citrix Receiver on your
computer,

Citrix Receiver

———— Install Cancel | |



) Citrix Receiver x|

Installing
\ ) f
Please wait while Citrix Receiver is installed...

Cancel

10. The following message will appear after a successful installation

&\\ ‘ellmont
‘&> Health System

Applications Messages Preferences ~

Logged on as: Log Off | Reconnect | Disconnect
\/ An appropriate client is available on your computer.

Applications A Desktops

b (£ Administration Tools
p [ BBCSiSERIES ACCESS
b 3 Hill-Rom

L@Reﬁ'esh






